Registered Manager 
Our Aim                  To provide reliable quality care at home, maintain the welfare     



and safety of people who use our services, and support their 



families. Recruit people who live locally and invest in our staff.  
Title: 


Registered Manager
Reports to:

Board of Directors
Accountable to:
Board of Directors 

Based at:

SPDNS House, 449 London Road




Westcliff on Sea, Essex, SS0 9LG
Company Description

SPDNS Homecare is a Community Interest Company which celebrated its 40th Anniversary this year. Our staff and the people we care for and their families really matter to us. Our services are rated outstanding and good by the Care Quality Commission. We value or staff, their compassion, loyalty, commitment and dedication, and are very proud of the difference they make to people lives every day. 

Job description 

This is an exciting opportunity for an experienced Care Manager, Health or Social  Care professional with a passion for caring to join our team and following probation will be given the opportunity to join the Board of Directors. As Registered Manager you will be responsible for two locations providing care at home for adults and older people and Hospice at Home, a partnership with St Luke’s Hospice. The role is vital to ensuring that the people we care for receive high quality reliable care and our staff make a real difference to the lives of people we look after and their families.  

This is a varied and challenging role with career development opportunities so we are looking for an individual who:
· has a proven track record of providing the highest quality service

· is experienced in leading a team to provide quality domiciliary care 

· has the ability to build excellent working relationships both internally and externally

· has strong influencing skills and is a good role model

· has the drive and motivation to develop our care services 

· has strong organisational and planning skills

· can be flexible to meet the demands of the business  
· ensure that the services provided are safe 

· day to day responsibility for Health & Safety 

Responsibilities 
Promote the highest standards of care and service, maintaining CQC rating good as a minimum 
Accountable for compliance with CQC regulations, adherence to company policies and procedure, and promoting our aims and values. 
Provide leadership, management and support to the team, working closely with Senior Managers  
Work closely with the Community Services Manager at St Luke’s Hospice to provide Hospice at Home as part of Hospice Community Services  

Work closely with the Quality Manager to review care standards and participate in audits and reviews 
In conjunction with Quality Manager regularly review all Policies & Procedures

Support Service Managers/ Care Managers to ensure that staff have an annual  appraisal, 3 monthly supervision, direct observation and that spot checks are undertaken to review care standards  

Review and improve processes to ensure the most effective and efficient service is being delivered at all times 
Responsible for the recruitment of high-quality staff and good levels of staff retention  

Responsible for advising Managers with regard to complaints, safeguarding and reporting, including reporting to CQC, RIDDOR etc as required  

Working with the Board of Directors 

With the Chair, ensure that the Board can review progress made with the annual Business Plan, including the successful, and timely achievement of objectives and the monitoring of key performance indicators
Report to the Board on clinical governance processes
Key Relationships

SPDNS Senior Managers, Workforce Development Manager, Care Managers, CQC Inspector, Commissioners
Role requirements 
	REQUIREMENTS
	ESSENTIAL
	DESIRABLE



	Educational / qualifications
	Management Qualification related to social care Level 4/5
Enhanced DBS check 
	A professional qualification
Registered Nurse, Community Nurse, Social  Worker -  current registration  not essential 


	Abilities and Experience
	Minimum 2 years’ experience  as a Manager in health or social care
Proven track record of providing high quality care

Awareness of CQC requirements  
Knowledge and understanding of health and social care commissioning   
Ability to build networks with stakeholders to develop the business 
	Experience of managing community care services to include community palliative care services  
Commercially aware 


	Personal Characteristics and Qualities
	Methodical, organised able to prioritise and multi task
Polite, non-judgemental,  approachable, with a high level of personal integrity
Strong leadership, motivational and inspirational skills 
Car and full UK driving licence 
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